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Skills

Customer interaciion

Customer serice

Communications

Froblem-solving individual with more than 3 years working as a Senior
Relationship Manager for o company in the financial secior.
Expensnced in Mutual funds | FD. Bonds, Portfolio handling . Investiment

dvisory and dedicated to always being fully commiifed to any task.
Enthusiastic Senior relationship manager eager to contribute to feam
ccess through hard work, attention to detail and excellent

organizational skills. Clear understanding of Mutual funds | Stocks

nds . Mofivated to learn, grow and excel in financial indusiry .

Work History

201912 - Senior Relationzhip Manager

C r'!:"- Pt fand B _'+:__'.|. Pt H.
. ICICT Securities Lid., Gurgaon, Haryana

= Flanned and attended mestings with clienis fo

culfivate and arow partnershios and oonofunifies
cuU are angd grow p SFENIpS d opponu =

» Monitored ssuss carsefully and reached out to
customers o provide immediate resclufion and
mainfain satfisfaction

s [ncreased customer satisfaciion by resolving Mutual
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d excellent attendance record,

consistently armiving fo work on time.

2019-07 - Aszzociate Salez Consultant
2071%-11 Faoisabazaar.com,. Gurgaon, Haryana
» Performed cold-calling and follow-ups with leads to

SSCUrs New revenue.

» |denfified prospect nesds and developed
approprate responses along with information on

s Updated sales strategies and marketing channels to
increase overall profitability by 80 %.

» Metworked at events and by phone fo expand

rofits ond revenues
LTI &N v =1 N



Education

Junior Executive

JEM AUTC PVTLTD, KADI, GUIRAT

-Receiving of material

- Physical inventory

-Material issues —BOF Material . Consumables

- Pasting / transferring of Material putting with
movement fype in WIF.FG BOFP , GEN etfc. ,

- Returnoble Gate Passes-Company material sent for
Repairs.Related documentation work.

-Issue fo material reservation basis on SAF
-Making of GRN on SAF basis

- Perpetuwal and Annual Physical Stock Verification
-PFlanning and Arrangement of shift plan for the
Associates

- Monitoring of 55 in stores

High School Diploma

MAHARISHI VIDY A MANDIR - BADAUN
INTERMEDIATE: Commerce

MAHARISHI VIDY A MANDIR - BADAUN

BBA: FINANCE

INVERTIS UMIVERSITY - BAREILLY

CO-ORDINATOR IM MEGA JOB FAIR WEEK FRCM 22
JULY-24 JULY 2013

MBA: FINANCE/MARKETING

M5 NCIDA - NOIDA

MANAGEMENT QIUIZ COMPETITION OREGAMISED BY

COLLEGUE AMD WOM THE 13T PRICE

Certifications

Sketching

MISK | IRDA

can sketch the following -
- PORTRAIT
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